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COLLECTIVE BARGAINING AGREEMENT

COMPASS HOUSING ALLIANCE

THIS AGREEMENT is made and entered into at Seattle, Washington this 20" day of May
2020, by and between COMPASS HOUSING ALLIANCE, hereinafter referred to as the
EMPLOYER and OFFICE AND PROFESSIONAL EMPLOYEES INTERNATIONAL UNION
LOCAL NO. 8, AFL-CIO, hereinafter referred to as the UNION, for the purpose of fixing the
minimum wage scale, schedule of hours, and general rules and regulations between the
EMPLOYER and the UNION, and to clearly define mutual obligations between the parties
hereto.

PREAMBLE

WHEREAS, the parties hereto desire to cooperate in establishing conditions which will tend to
secure to the employees concerned a living wage and fair and reasonable conditions of
employment, and to provide methods for fair and peaceful adjustment of all disputes which
may arise between them, so as to secure uninterrupted operation of the Employer. All parties
agree that all employees shall be treated with respect and shall work in an environment free
from harassment.

NOW THEREFORE, be it mutually agreed to as follows:
ARTICLE 1

RECOGNITION OF THE UNION

Section 1.1 CURRENT BARGAINING UNIT The Employer recognizes the Union as the
sole and exclusive collective bargaining agent with respect to rates of pay, hours and all other
terms and conditions of employment. The bargaining unit includes all employees employed by
Compass Housing Alliance except information technology employees, human resources
employees, finance employees, fund development employees, COSL, relief staff, confidential
employees, managers and supervisors. Any classifications established by Employer after July
26, 2015 shall not be subject to this Agreement unless by mutual agreement.

ARTICLE 2

UNION SECURITY AND MEMBERSHIP

Section 2.1 UNION SECURITY AND MEMBERSHIP The Employer agrees that all
employees covered under this Agreement shall, as a condition of employment, thirty-one (31)
days from the effective date of this Agreement, become and remain members of the Union in
good standing.

Section 2.2(a) UNION SECURITY AND MEMBERSHIP The Employer further agrees that
all new employees hired subsequent to the effective date of this Agreement shall, as a
condition of employment, thirty-one (31) days from the date of employment become and
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remain members of the Union in good standing.

Section 2.2(b) UNION SECURITY AND MEMBERSHIP  The Union shall notify the
Employer in writing that an employee has failed to acquire and maintain membership in the
Union and shall provide the Employer with a copy of the final warning to the affected
employees who have not acquired and maintained membership in the Union. In the event the
employees fail or refuse to tender the dues and fees on which they are delinquent within thirty
(30) calendar days of receipt by the Employer of such notice, the Employer shall discharge
said employees. The aforementioned time periods may be extended by mutual agreement of
the Employer and the Union.

Section 2.3 PRESENT CONDITIONS No present employee, who, prior to the date of this
Agreement, was receiving more than the rate of wages or vacations designated in this
Agreement, for the class of work in which the employee was engaged, shall suffer a reduction
in the rate of wages or vacations or be subject to a schedule change from the application of
this Agreement.

Section 2.4 UNION ACCESS Duly authorized representatives of the Union may have
access at reasonable times to those areas of the Employer’s premises which are open to the
general public as well as bulletin boards for the purposes of investigating grievances and
contract compliance. Union representatives shall not have access to those areas of the
Employer’s premises which are not open to the general public, including but not limited to work
areas, employees’ lounges, break rooms, and resident areas unless advance approval has
been obtained from the Employer and the representative has signed in at the Reception
Center if applicable. Approval will not be unreasonably withheld. Access to the Employer’'s
premises shall be subject to the same general rules applicable to other non-employees and
shall not interfere with or disturb employees in the performance of their work during working
hours and shall not disrupt the resident care or the normal operation of the facility.

Section 2.5 UNION STEWARDS The Employer shall recognize that its employees may act
as Union Stewards on behalf of bargaining unit members. The Union shall notify the Employer
of all designated stewards. All grievances shall be processed by the Union Representative.
Stewards and Union Representatives shall follow the Compass Housing Alliance policy on
confidentiality.

Section 2.6 NEW MEMBER ORIENTATION The Union Representative or one (1) Union
Steward will be allowed thirty (30) minutes paid release time to meet with new employees
during each new employee orientation. The Employer will provide a list to the Union via email
of new bargaining unit employees including their name, job classification, FTE,
workplace/program assignment before orientation. The list will be provided no later than the
end of the business day three (3) days before the orientation.

Section 2.7 _UNION COMMUNICATION The Union shall be allowed the use of one (1)
bulletin board space at each program site for the purpose of posting Union notices relating to
general Union activity.

Section 2.8 OPEIU Local 8 HARDSHIP FUND The OPEIU Local 8 Hardship Fund
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provides assistance to Local 8 Members experiencing an immediate, severe, and temporary
financial situation due to an emergency. Hardship Fund applications are available on the

OPEIU Local 8 website. Employees may make contributions to the Hardship Fund directly to
the Union office.

Section 2.9 The Union agrees to indemnify and hold the Employer harmless from any claims
that may arise out of the enforcement of Articles 1 and 2 of this contract.

ARTICLE 3

MANAGEMENT RIGHTS

Section 3.1 MANAGEMENT RIGHTS The management of the Employer and direction of
the working forces are vested exclusively in the Employer and the Employer shall have all
rights customarily reserved to management, except as such rights are expressly and
specifically modified by this Agreement, including, but not limited to, the right to determine or
revise job classifications and qualifications with notification to the Union, to hire, assign,
promote, transfer, discipline or discharge; the right to relieve employees from duty because of
lack of work; the right to contract or subcontract for services; the right to schedule hours or
require overtime work; the right to establish rules pertaining to the operation of the Employer,
the right to establish and change work schedules and assignments; to eliminate, change or
consolidate jobs; the right to install new jobs; and the right to discontinue, relocate or
reorganize or combine any department or branch of operations.

The Employer reserves the right to determine the products and services that will be provided,
equipment and processes that will be used, standards that are required, required systems and
automation of processes and systems, training and staffing. Management has no obligation to
make or to refrain from making capital improvements to the Employer’s workplace or
equipment for any purpose.

The above-mentioned management rights are not to be interpreted as being all-inclusive but
merely indicate the type of rights that belong to and are inherent to management. It is
understood that any of the rights, power or authority the Employer had prior to the signing of
this Agreement are retained by the Employer, except those specifically abridged, granted, or
delegated to others or modified by this Agreement.

The Employer agrees that nothing in this Article shall be construed to mean that any Union or
employee rights under the law are waived. Except to the extent expressly limited by a specific
provision of this Agreement or by operation of law, the Union agrees that the management of
the business and the direction of the work force is in the sole discretion, and is the sole
responsibility of the Employer, except this does not limit the Union’s rights under the National
Labor Relations Act (NLRA).
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ARTICLE 4

HIRING AND TERMINATION

Section 4.1 JOB POSTING Notice of all job openings shall be emailed and posted via a
companywide email. Applicants shall be chosen at the Employer’s discretion based on skill
and ability; if skill and ability are equal then seniority shall prevail. An employee who applies for
a position and is not selected for an interview or is selected for an interview and is not hired for
the position will be notified of the decision. The job posting will include: work schedule, job
duties and responsibilities and pay range.

Section 4.2 In employing new workers or replacing workers, the Employer will notify the
Union of open positions so the Union may make appropriate referrals of qualified applicants.
The Employer has the final decision as to who is hired. However, the grievance process may
be utilized to challenge decisions made by the Employer which are covered by this Agreement.

Section 4.3 INTERNAL HIRING Employees applying for another position within Compass
Housing Alliance shall have their application, interview, reference information, seniority and
qualifications for the job considered. Compass Housing Alliance is committed to helping
Employees in their career advancement. An employee hired to a higher position shall, at the
minimum, receive the base rate of that position plus any length of service increases the
employee is eligible for and shall receive such pay rate immediately.

Section 4.4 REPAYMENT OF OVERPAYMENTS If an employee is paid incorrectly, the
Employer may deduct the overage from later paychecks if the overpayment is detected within
ninety (90) days of when the overage occurred. Recouping of overpayment is limited to the
ninety (90) day detection period. Employees will have a reasonable period of time to repay any
overages and will be notified before any overages are recovered.

Section 4.5 NOTIFICATION The Employer shall notify the Union of new employees by the
fifteenth (15th) of each month; provided that, the employees are covered under Article 1, giving
the employee's name, address, personal email, personal phone number, DOB, job
classification, program, work location, rate of pay, FTE, and date of hire.

Section 4.6 PROBATION Regular full-time and regular part-time employees shall be hired
on a probationary period for the first ninety (90) calendar days of employment. If an
employee’s performance does not meet job expectations, the employer may extend the
probationary period for up to an additional forty-five (45) days and will notify the employee of
areas of improvement. Termination or discipline during this period will not be subject to review
by the Union. Promotions are subject to the probationary period. In the event the promoted
employee does not successfully pass the probationary period in the new job classification,
such employee shall be given their former position without loss of FTE and former pay
including pay increases. If there is no vacancy in the employee’s former job classification,
employees will be offered relief hours until they can be placed in the first open position in their
former job classification.

Section 4.7(a) PROGRESSIVE DISCIPLINE/JUST CAUSE After the completion of twelve
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(12) months of employment, no Employee shall be disciplined or discharged except for just
cause. Those employees disciplined or discharged after their probationary period but before
they reach twelve (12) months of employment will be subject to the progressive discipline
process.

Progressive Discipline The Employer and Union agree that in correcting inappropriate
employee conduct or unsatisfactory performance, the Employer shall use a progressive
discipline system as follows: Step 1-verbal warning; Step 2— written warning with
improvement plan; Step 3 —final written warning with improvement plan; Step 4 — discharge. In
addition, it is understood that the conduct at each stage of the progressive discipline process
may or may not be related to the conduct at a prior step.

Where discipline is based on attendance violations, the Agency’s attendance policy shall
govern the appropriate discipline. All progressive discipline must be given within ten (10)
working days from the date the Agency knew, or should have known, of the violation, and if
such progressive discipline was not given to the employee and sent to the Union within ten
(10) working days of such violation, the progressive discipline shall be null and void. The
parties recognize that certain conduct is of such a serious nature that resort to a progressive
discipline approach is inappropriate. The Employer may, therefore, skip any of the steps above
and proceed to any step, up to and including discharge depending on the nature and severity
of the incident. Conduct falling in this category may include but shall not be limited to: theft;
intentionally damaging the property of others; endangering the safety of oneself or others;
fighting; violation of Employer’s harassment or discrimination policies; fraud; gross
insubordination; violation of the Employer’s drug and alcohol policy; gross misconduct or gross
error. No employee will be disciplined or discharged without an investigatory meeting.

At its discretion, the Agency may withhold discipline and simply counsel an employee or may
hand out different levels of discipline for behavior which may have been, or may subsequently
be, the basis for discipline of a different employee. Such discretion shall not be exercised
arbitrarily or capriciously.

Section 4.7(b) WARNING NOTICES An employee shall be given the opportunity to read,
sign and attach a written response to any formal warning or disciplinary notice placed in their
personnel file. After twenty-four (24) months disciplinary notices shall be too old for purposes
of progressive discipline if no similar offenses occur during the twenty-four (24) month period.

Section 4.7(c) PERSONNEL FILES Employees may examine their personnel files during
working hours, with reasonable advance notice.

Section 4.7(d) PERFORMANCE REVIEWS Each Employee shall meet with the
employee’s supervisor and receive a performance review within 30 days following the end of
the probationary period, within 60 days following the end of the employee’s first year
anniversary date of hire, and in each subsequent anniversary of employment. The
performance review will include feedback on job performance, discuss expectations and
accomplishments, and set goals for career development. Performance reviews shall not be
subject to the grievance procedure.
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Section 4.8 EMPLOYEE RIGHTS An employee may have a Union Representative or
Union Steward present at any meeting with management representatives which involves
discipline or where an employee reasonably believes an investigation will result in disciplinary
action. The Employer will inform an employee prior to such a meeting that it is an investigatory
meeting which may lead to disciplinary action. The Employer shall encourage managers that
an employee be informed of this right prior to holding any such meeting. If the employee
desires Union representation at such a meeting, the employee shall notify the Employer at that
time and shall be provided reasonable time to arrange for Union representation at the meeting.
Investigatory meetings are considered time worked.

Section 4.9 TERMINATION NOTICE Termination notice or pay in lieu thereof shall be as
follows, except in cases of termination for just cause, illegal activity which disqualifies an
employee from performing certain types of work as defined by state or federal laws, or gross
misconduct:

Employed less than 90 calendar days .............. no advance notice required
Employed 90 calendar days or more ................ two weeks' notice or two weeks' pay

Section 4.10 EMPLOYER POLICIES To the extent that Compass Housing Alliance
employment policies are not in conflict with this Agreement, they will be accepted as working
policy. Where a conflict exists, the Agreement shall prevail. If a policy that relates to wages,
benefits or working conditions is not covered in this contract, the Employer shall notify the
Union in writing of the new policy or policy change. The Union will have two (2) weeks to
respond. If the Union does not respond, the policy is implemented. If the Union wants to
bargain over the policy, negotiations will be scheduled by mutual agreement of the parties.

ARTICLE 5
SENIORITY

Section 5.1 APPLICATION Seniority shall be defined as an employee’s continuous length
of service with the Employer from their date of hire into a bargaining unit position. Seniority
shall not apply to an employee until completion of the required probationary period as defined
in Article 4.6. Upon completion of the probationary period, seniority shall be retroactive as of
the first day of hire.

As to layoff, recall from layoff, transfer, promotion, and shift changes skill and ability shall
govern. When these qualifications are equal, seniority shall govern.

Seniority shall continue for a period of twelve (12) months during layoff. For recall, the
employee must provide the Employer's Human Resources office with current contact
information.

Section 5.2 LOSS OF SENIORITY Seniority shall be broken for the following reason(s):

a) Discharge;
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b) Voluntary quit;

c) Layoffs of twelve (12) months or more; this time limit may be extended upon mutual
agreement between the Compass Housing Alliance and the Union on a case by case
basis.

Section 5.3(a) RECALL FROM LAYOFFE The Employer, upon rehiring, shall do so in order
of seniority, where skill and ability are equal. Recalled employees shall be considered before
internal transfers or promotions or outside candidates.

Section 5.3(b) The employer shall give at least thirty (30) day advance notice of layoff to
affected employees provided that the layoff is the result of a loss of funds for which the
employer has received at least 30 days notice. The employer shall notify the union in writing
within five (5) working days of notifying the employee. The Employer shall meet with the Union
to discuss alternatives to the elimination of hours and/or positions.

Section 5.3(c) If there is no opening in a job from which the employee was laid off, in the
event the employee on layoff applies for another position within twelve (12) months of layoff,
the employee shall have preference over all other applicants; provided the laid off employee
has the qualifications to perform the job with orientation and was laid off in good standing (not
under-step 3 of progressive discipline) or if otherwise agreed by the Employer. Qualifications
will be determined through the application, interview and reference checking process.

Section 5.3(d) SENIORITY TIE BREAKER In the event two or more seniority dates are
tied, the relative order of priority will be determined as follows: For two employees, a coin flip
will be used. For more than two employees the last four digits of the employee’s social security
number will be added up with the highest number receiving first priority and shall be
considered the most senior in ascending order. In the event two or more employees are still
tied, all digits of the employee’s social security number will be added up and the highest
number will receive first priority and shall be considered most senior in ascending order.

ARTICLE 6
HOLIDAYS

Section 6.1 PAID HOLIDAYS The following days shall be designated as legal holidays and
shall be granted with no deduction in salary:

New Year’s Day Veteran’s Day or Day after Thanksgiving
Martin Luther King Jr. Day (to be determined by the manager)
Presidents Day Thanksgiving Day

Memorial Day Christmas Day

Independence Day Personal Day

Labor Day

Section 6.2 HOLIDAY PAY Full-time and part-time employees who are required to work on
a holiday shall receive one and one-half (1 %2) times their regular rate of pay for all hours
worked on the holiday plus holiday hours based on their FTE to be used at a later date within
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the same calendar year except that up to sixteen (16) hours of accrued and unused holiday
hours may be rolled over into PTO.

Section 6.2(a) If any part of the scheduled shift falls on the Thanksgiving or Christmas
holiday, the employee shall be paid for their entire shift at one and a half (1 %) times their
regular rate of pay.

Section 6.3 HOLIDAY ROTATION In programs employing more than one employee,
requests to work holidays or not work holidays shall be rotated equally among employees
gualified to perform the work.

Section 6.4 OBSERVATION OF HOLIDAYS If any of the aforementioned holidays fall on
Saturday, the holiday will be the preceding Friday. If the holiday falls on Sunday, the following
Monday shall be considered the holiday. The only exception to this is Compass Housing
Alliance twenty-four (24) hour and overnight programs which observe holidays on the day the
holiday falls.

Section 6.5 HOLIDAY DURING VACATION In the event a holiday honored under this
Agreement falls during an employee's vacation, such employee shall use holiday pay instead
of PTO.

Section 6.6 HOLIDAY ON DAY OFF If a holiday falls on an employee’s scheduled day off,
the employee will choose to receive holiday pay for the holiday or schedule another day off at
a later date within the same calendar year except that up to sixteen (16) hours of accrued and
unused holiday hours may be rolled over into PTO.

Section 6.7 HOLIDAY SUBSTITUTE Employees whose traditions and culture celebrate
holidays other than those noted in Section 6.1 may trade days with a minimum of two (2)
weeks' prior notice to their supervisor.

ARTICLE 7
LEAVE

Section 7.1(a) USE OF PAID TIME OFF Paid time off is that time used for the employee's
own purposes including, but not limited to, self-care, vacation, education, medical and dental
appointments, personal mental or physical illness or injury, care of children, step children,
grandchildren, spouse/partner or parents, step parents, parents-in-laws, grandparents, siblings
and as otherwise required by law.

Section 7.1(b) ACCRUAL RATES PTO is accrued each pay period based on FTE status.
The following accrual is based on a 1.0 FTE which shall accrue hours as follows:

0 — 24 months employment 160 hours
25 — 48 months employment 180 hours
49 + months employment 200 hours
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Section 7.1(c) PTO ELIGIBILITY All regular employees are eligible to accrue PTO starting
the first day of employment. Part-time employees accrue PTO on a pro-rated basis based
upon the employee’s FTE status.

Section 7.2 PTO SCHEDULING The Employer will make a good faith effort to
accommodate requests for PTO. Employees will email their supervisor to request all scheduled
PTO. For PTO requests greater than (5) days, the employee should make the request no later
than two weeks in advance. The supervisor will respond to the employee’s PTO request in
writing within five (5) working days for any requests of five (5) days or more. Employees in
positions where coverage is required will assist in identifying coverage for scheduled PTO that
is less than two weeks in advance. For scheduled PTO that is more than two weeks in
advance, employees may choose to assist in identifying coverage but will not be required to do
so. If the employee does identify coverage, they will notify their manager. Once PTO is
approved, it will not be revoked. For unscheduled PTO, the Employee will notify their
supervisor as soon as possible and will not be asked to identify coverage, but may volunteer to
do so.

Section 7.3 PTO ACCRUAL Employees are encouraged to use their PTO in the actual
year it is accrued. PTO, up to a maximum of 160, 180 or 200 hours as outlined in Section
7.1(b) may be accrued per year. In addition, unused PTO hours, up to the annual accrued
number of hours (160, 180, or 200) may be rolled over from one year to the next.

Section 7.4 CASH OUT OF UNUSED PTO LEAVE Accrued PTO will be cashed out on the
employee's last paycheck if the employee is laid off or voluntarily terminates with two weeks’
notice. Terminated probationary employees, and employees terminated by the Employer for
just cause, will not be cashed out accrued PTO.

Section 7.5 TRAUMATIC EVENT LEAVE An Employee exposed to a traumatic event at
work may be released from work with pay upon management approval for the remainder of
their shift and for up to a maximum of three (3) consecutive days.

Section 7.6 LEAVES OF ABSENCE Compass Housing Alliance supports healthy families
and provides three (3) types of leaves of absence: medical, personal and if eligible, Family
Medical Leave (FMLA). The continuous service and seniority status of an employee shall not
be affected or interrupted as a result of leaves of absence described in this Article. Employees
do not accrue PTO while on any type of unpaid leave of absence.

Section 7.6(a) MEDICAL LEAVE OF ABSENCE Employee who are not eligible by law for
leave may be granted a medical leave of absence for a medical related illness or injury
provided that, the leave is requested in advance and approved by Human Resources.
Approval will be at management’s discretion. Human Resources will assist the employee with
the documentation process and provide them a reasonable amount of time to comply.
Employees must follow all leave procedures and documentation as required.

During this period employees will be allowed to return to the same or comparable position with
the same rate of pay, provided the leave does not exceed twelve (12) weeks. Employees must
use all accrued PTO until their bank runs out at which time they may elect to take leave without
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pay.

Section 7.6(b) PERSONAL LEAVE OF ABSENCE Employees may be granted a leave of
absence for personal reasons provided that, the leave is requested in advance and approved
by Human Resources. Personal leave will be granted at management’s discretion. During this
period employees will be allowed to return to the same or comparable position with the same
rate of pay, provided the leave does not exceed six (6) months. Employees must use all
accrued PTO until their bank runs out at which time they may elect to take leave without pay.

Section 7.7(a) BENEFITS DURING FMLA LEAVE During FMLA leave the Employer will
continue to provide the same healthcare benefits for up to three (3) months to Employees who
are receiving such benefits at the beginning of their leave. The Employee must continue to pay
their monthly premium cost share amount per Article 11 during their leave period. If the
Employee wishes to maintain spousal and/or dependent coverage during the leave period,
they must continue to pay the share of the spousal and/or dependent premium cost that they
paid when the leave commenced. Employees who remain out on leave beyond the three (3)
month period will make arrangements with the Human Resources Department for self-payment
of health insurance premiums if they wish to continue coverage.

Section 7.7(b) BENEFITS DURING A LEAVE OF ABSENCE Employees who are on
unpaid status and wish to maintain healthcare benefits are responsible for paying the entire
premium cost of their healthcare coverage. Compass Housing Alliance healthcare coverage
ends on the last day of the month in which the employee is on unpaid status and has
exhausted all PTO and Holiday accruals.

Section 7.8 CITY, COUNTY STATE & FEDERAL LEAVE LAWS The employer shall
comply with all city, county, state, and federal leave laws.

Section 7.8(a) WA STATE PAID FAMILY AND MEDICAL LEAVE PREMIUM Effective
January 1, 2021 the Employer shall pay the Employer and the Employee’s portion of the
premium. In the event the state increases the employee premium share and/or the total
premium amount beyond the current rate of 63.33% of the 0.4% total premium, the employee
is responsible for that additional amount through payroll deduction.

Section 7.8(b) PAID FAMILY AND MEDICAL LEAVE SUPPLEMENTAL PAY The
employee may choose to supplement their Paid Family and Medical Leave with their accrued
PTO not to exceed the amount they earned per pay period before taking Paid Family and
Medical Leave.

Section 7.9 JURY DUTY PAY After completion of employee’s probationary period,
employees who receive a summons and report to jury duty shall be excused from work for the
days on which they serve, and shall be paid their regular straight time earnings up to a limit of
eight (8) hours per day and forty (40) hours per week; paid days not to exceed three (3) work
weeks. A day shift employee who is called for jury duty and is temporarily excused from
attendance at court for the day, must report to the workplace if they are able to return for at
least one-half (1/2) of their scheduled shift. In order to be eligible for such payments, the
employee must provide a copy of the Summons (or letter received in the mail) from the
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appropriate court to their direct supervisor at least two weeks before they are required to report
to jury duty. Employees must complete a request for time off, as soon as they receive their
summons, according to the agency procedures.

Section 7.10 UNION LEAVE A leave of absence without pay may be granted upon request
of employees on the active payroll, in case they are appointed or selected to a full-time or
temporary Union position for up to six (6) months. If the leave was granted to accept a full-time
position with the Union, reinstatement will be made to a job in their former pay grade which
they are competent to perform, providing appropriate job openings exists. Employees shall
accumulate and increase their seniority. Employee must give two (2) weeks’ notice. The
Employer’s decision to deny leave shall not be subject to the grievance procedure.

Employees must submit a Union leave request to their supervisors and will be notified of the
decision within (10) ten work days. If the request is denied, employees will receive the
reason(s) for the denial in writing.

ARTICLE 8

DEFINITIONS

Section 8.1 REGULAR FULL-TIME EMPLOYEE A regular full-time employee is one who
normally works a regular continuing schedule of thirty (30) to forty (40) hours per week and
whose employment is not limited to a specific period of time or project.

Section 8.2 REGULAR PART-TIME EMPLOYEE A regular part-time employee is one who
normally works a regular continuing schedule less than thirty (30) hours per week and whose
employment is not limited to a specific period of time or project.

Section 8.3 RELIEF EMPLOYEE A relief employee is one who is not in the bargaining unit
and works on an intermittent basis throughout the year to cover short-term workload
fluctuations, vacations, unexpected illness/injury or employee absences.

Section 8.4 TEMPORARY FULL-TIME EMPLOYEE A temporary full-time employee is one
whose employment is of a limited duration known to the Employer at the time of hire, and who
is scheduled to work between 30 and 40 hours per week. The term of employment of
temporary employees hired into bargaining unit positions will not exceed 3 months. The
employer will notify the union in writing of any temporary employees hired into bargaining unit
positions. Extensions of temporary employees for more than 3 months can only be made by
mutual agreement. A contract worker who is employed by an outside agency is not-considered
a temporary employee.

Section 8.5 TEMPORARY PART-TIME EMPLOYEE A temporary Part-time employees is
one whose service is of a limited duration known to the Employer at the time of hire, and who
is scheduled to work less than 30 hours per week. The term of employment of temporary
employees hired into bargaining unit positions will not exceed 3 months. The employer will
notify the union in writing of any temporary employees hired into bargaining unit positions.
Extensions of temporary employees for more than 3 months can only be made by mutual
agreement. A contract worker who is employed by an outside agency is not-considered a
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temporary employee.

Section 8.6  VOLUNTEERS AND INTERNS Volunteers and Interns are not part of the
bargaining unit. Compass Housing Alliance will notify the Union in writing of all volunteers and
interns, including but not limited to, AmeriCorps, Lutheran Volunteer Corps, summer interns
and practicum students gaining on the job experience. The Union and Compass Housing
Alliance agree that the volunteer or intern assignments will not replace bargaining unit
positions. If Compass Housing Alliance converts a volunteer or an intern position to a regular
position, the Union will be notified in writing before the position is posted per Section 4.1.

Section 8.7 NO DISPLACEMENT OF REGULAR EMPLOYEES The Employer agrees that
temporary and relief employees shall not be hired for the purpose of displacing regular full-time
or part-time positions.

ARTICLE 9

SYSTEM OR REGULATIONS CHANGES AND TRAINING

Section 9.1 LOSS OF POSITIONS In cases where positions are abolished because of
automation or system changes, consideration will be given to transferring employees to
comparable jobs and to training present employees to operate any new equipment installed as
a result of these changes.

Section 9.2 NEW POSITIONS In the event of proposed technological changes such as the
introduction of any automation of processes and systems, any new jobs created in the
bargaining unit by the virtue of the installation of such equipment will be offered to employees
within the bargaining unit on the basis of seniority and qualifications prior to hiring from outside
sources. Employees to be displaced will be given first opportunity to qualify for the new
positions before any persons outside the bargaining unit are hired to fill the resultant jobs.

Section 9.3 TRAINING In the event training programs are necessary for employees to
gualify for jobs which are created as a result of automation, the Employer agrees to provide
initial training for the purpose of operating the new equipment, if such training is provided in the
Seattle area and/or area of employment, at the Employer's expense for those employees who
wish to accept employment in the resultant automated positions.

Section 9.4 TRAINING FOR JOB UPGRADES The Employer agrees to provide for all staff
training as needed to adequately perform job duties. If a job duty alters significantly because of
changes imposed by regulation or licenser, the Employer is obligated to ensure that
employees in such jobs receive ongoing training and upgrading in their field which will enable
them to meet the qualifications of the job.

Section 9.5 STAFF TRAINING Compass Housing Alliance is committed to providing newly
hired staff and current staff with adequate staff training to be successful in their positions, and
where and when possible, shall make additional training opportunities available to staff as
budget allows.
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The employer shall budget funding to augment program training budgets to be used towards
education for staff. Any workshop, seminar, class or other training directly augmenting the
employee’s job skills and knowledge must be pre-approved by the supervisor and Human
Resources. The employee shall be compensated at the usual rate of pay while attending any
trainings and/or educational opportunities.

COMPASS HOUSING ALLIANCE WILL PROVIDE ALL BARGAINING UNIT EMPLOYEES
WITH THE FOLLOWING TRAININGS:

IF POSSIBLE, WITHIN THE FIRST 60 WORK DAYS OF EMPLOYMENT, the employer will
provide the following to all bargaining unit staff unless otherwise noted:

Crisis Prevention & Intervention Certification**

Safety Training & First Aid**, bed bugs

Compass Insights 101 Training

Anti-harassment Training

Case Management Training (for Case Managers & Housing Navigators only)
**2-year Certification that will be renewed approximately every two years

In addition, basic computer skills training (use of timekeeping system, Microsoft Office/Outlook
and HMIS Clarity) will be provided upon request.

Section 9.6 JOB SHADOWING Job shadowing is an opportunity for employees to explore
other roles within the organization as well as strengthening internal partnerships. Where
possible and at management’s discretion, the Employer will provide opportunities for job
shadowing. Employees interested in job shadowing must contact their supervisor to make
arrangements.

ARTICLE 10

HOURS OF WORK

Section 10.1 FAIR LABOR STANDARDS ACT STATUS The Employer and the Union
agree that exempt and non-exempt employees covered under this Agreement will be
determined in compliance with the Fair Labor Standards Act and Washington Minimum Wage
Act.

Section 10.2  NON-EXEMPT EMPLOYEES (HOURLY) Hours of work of non-exempt
employees are determined by the Employer. Employees wishing to work flexible hours may do
so with their supervisor’s approval.

Section 10.3(a) OVERTIME Non-exempt employees shall earn overtime pay at a rate of
one and one-half (1 ¥2) times their regular rate of pay for hours worked in excess of forty (40)
hours a week. Overtime will include lead pay and/or differential pay if applicable.

Section 10.3(b) OVERTIME APPROVAL All overtime must be approved in advance, by
the supervisor or designee, except in emergency situations involving risk of harm to the
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employee, residents, clients, guests, or facilities.

Section 10.3(c) TIME WORKED BEYOND THE REGULAR SHIFT For employees who
work a regular shift, additional time beyond the daily hours must be approved in advance by
the supervisor or designee except in emergency situations involving risk of harm to the
employee, residents, clients, guests, or facilities.

Section 10.3(d) OVERTIME ROTATION In programs employing more than one employee,
when practicable, overtime shall be distributed equally among employees qualified to perform
the work.

Section 10.3(e) ASSIGNING EXTRA HOURS The Employer will offer extra, non-overtime
hours to bargaining unit employees rather than hire outside temporary employees or schedule
relief staff within a program. If overtime is unavoidable, it will be offered to bargaining unit
employees before temporary employees or relief staff.

Section 10.4 LUNCH Employees must take their lunch periods no less than two (2) nor
more than five (5) hours after the start of their shift. Except where an employee has agreed to
a meal waiver, lunch periods shall be one-half or one hour in duration. Lunch periods are
generally not compensable, but will be paid when necessary for program safety and pre-
approved by the Employee’s manager.

Section 10.5 BREAKS Daily break periods of fifteen (15) minutes each shall be allowed for
each four (4) consecutive hours of working time and taken no later than the third hour, except
where the nature of the work allows employees to take intermittent rest breaks throughout the
day. Break periods are compensable and may not be waived or combined with a lunch break.

Section 10.6 _ SCHEDULES CHANGES At the time of hire the Employer will designate the
number of hours per week, shift start time and end time, and days of the week, the employee
will be scheduled including any mandatory meetings. The Employer will give employees thirty
(30) days advance notice for Employer initiated schedule changes unless otherwise mutually
agreed to.

ARTICLE 11

HEALTH AND WELFARE

Section 11.1 COVERAGE/PREMIUM SHARE Effective January 1, 2020 to December 31,
2020 the Employer will provide health and welfare benefits which include medical, dental, and
vision insurance, a flexible spending account, an ORCA pass and an employee assistance
program. Employees who are scheduled 30 or more hours per week are eligible for the flexible
spending account, medical, dental and vision benefits on the first day of the month following
their date of hire.

Eligible employee participants agree to pay a portion of the premium for medical coverage,
based on annual income levels. The pay period amount will be automatically deducted from
paychecks issued on each payroll date.
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Level 1 — below $29,999 = $15.00 per month
Level 2 — below $44,999 = $25.00 per month
Level 3 — below $59,999 = $37.50 per month
Level 4 — below $74,999 = $50.00 per month
Level 5 — above $75,000 = $62.50 per month

Employees will be covered under the Kaiser Permanente In-Network plan. The Employer will
cover the Employee Only premium for the Kaiser Permanente In-Network Plan minus the cost
share amount noted above. Employees will have the option to add a spouse or dependents or
a registered domestic partner and/or to elect to buy up to receive the Access PPO plan. In
addition to the cost share amount above, the Employee will pay the difference in the monthly
premium between the Access PPO plan and the KP In-Network plan. This amount will be pre-
tax.

The Employer will cover the full cost of Employee Only dental coverage with Delta Dental. If
the employee elects to add a spouse and/or dependent, or a registered domestic partner or
select dental coverage other than Delta Dental, the employee will pay any additional monthly
premium expense. No changes may be made to the plans without notification to the Union.

Section 11.1 COVERAGE/PREMIUM SHARE Effective January 1, 2021 the Employer will
provide health and welfare benefits which include medical, dental, and vision insurance, a
flexible spending account, an ORCA pass and an employee assistance program. Employees
who are scheduled 30 or more hours per week are eligible for the flexible spending account,
medical, dental and vision benefits on the first day of the month following their date of hire.

Eligible employee participants agree to pay a portion of the premium for medical coverage,
based on annual income levels. The pay period amount will be automatically deducted from
paychecks issued on each payroll date.

Level 1 — below $29,999 = Three percent (3%) of the monthly premium
Level 2 — below $44,999 = Five percent (5%) of the monthly premium
Level 3 — below $59,999 = Seven percent (7%) of the monthly premium
Level 4 — below $74,999 = Ten percent (10%) of the monthly premium
Level 5 — above $75,000 = Twelve percent (12%) of the monthly premium

Employees will be covered under the Kaiser Permanente In-Network plan. The Employer will
cover the Employee Only premium for the Kaiser Permanente In-Network Plan minus the cost
share amount noted above. Employees will have the option to add a spouse or dependents or
a registered domestic partner and/or to elect to buy up to receive the Access PPO plan. In
addition to the cost share amount above, the Employee will pay the difference in the monthly
premium between the Access PPO plan and the KP In-Network plan. This amount will be pre-
tax.

The Employer will cover the full cost of Employee Only dental coverage with Delta Dental. If
the employee elects to add a spouse and/or dependent, or a registered domestic partner or
select dental coverage other than Delta Dental, the employee will pay any additional monthly
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premium expense. No changes may be made to the plans without notification to the Union.

Section 11.2 FLEXIBLE SPENDING ACCOUNT Employees may elect to enroll annually in
a flexible spending account and the Employer will contribute $500.00 by January 1 of each
year into each enrolled employee’s flexible spending account. Employees may elect to
contribute by payroll deduction up to the federally allowed annual limit.

Section 11.3 MAINTENANCE OF BENEFITS Effective October 1, 2020 and October 1,
2021, the Union and the Employer agree to re-open Article 11 to negotiate health and welfare
benefits.

Section 11.4 WORKERS’ COMPENSATION All employees shall be covered under the
Washington State Industrial Insurance Act for any on the job related illnesses and/or injuries,
including but not limited to needle stick injuries, or injuries resulting from exposure to blood
borne diseases or any other communicable disease.

ARTICLE 12

PAYROLL DEDUCTIONS

Section 12.1 DUES The Employer shall deduct monthly union dues from the pay of each
member covered by the Agreement who voluntarily submits a dues check-off authorization
form. The Employer shall submit dues money to the Union by the 10" of each month.

Section 12.2 POLITICAL CONTRIBUTIONS The OPEIU Local 8 Political Action
Committee works to promote and protect the rights of working families. No Union dues are
contributed to political candidates or issue campaigns. Employees may make contributions to
the Union Political Action Committee directly to the OPEIU Local 8 office.

ARTICLE 13

SALARY SCHEDULE AND COMPENSATION

Section 13.1 SEATTLE MINIMUM WAGE ORDINANCE Effective January 1, 2020 all part-
time Program Assistants who are not eligible for Employer paid healthcare will be paid the
wage of $15.75 per the Seattle Minimum wage ordinance.

Section 13.2(a) ANNUAL WAGE INCREASE Effective January 1, 2020 all current
employees will receive a three percent (3%) wage increase.

Effective January 1, 2020 all current Case Managers and all current Housing Navigators will
receive an additional one percent (1%) wage increase as a market adjustment.

The Employer will pay a one-time additional compensation of six hundred dollars ($600) to all
bargaining unit employees actively employed on the date of ratification and hired before
January 1, 2020. For those employees hired after January 1, 2020, the $600 one-time
additional compensation of six hundred dollars will be prorated based on their hire date.
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Section 13.2(b) Effective January 1, 2020 the following base rates of pay will be in effect:

Job Title Base

Program Assistant 15.45
Case Manager | 19.32
Case Manager Il (MSW) 20.89
Counselor 16.56
CSO Teller 16.56
Housing Navigator | 19.32
Housing Navigator Il 20.89
Hygiene Specialist 16.56
Maintenance Tech 20.18

Section 13.3 ANNUAL WAGE OPENER Effective October 1, 2020 and October 1, 2021,
the Union and Employer agree to re-open Article 13 to negotiate wages for all bargaining unit
employees.

Section 13.4 LEAD PAY Employees assigned lead responsibilities after the date of
ratification shall receive at least two dollars ($2.00) per hour in addition to their regular rate of
pay for the hours assigned. In the lead employee’s absence, and at the manager’s discretion
lead duties will be assigned to the most senior employee in the job classification and that
employee will receive two dollars ($2.00) above their regular rate of pay for all hours assigned
to lead duties. To be eligible for lead duties an employee must not have any disciplinary action
at step 2 or beyond per section 4.7(a) Progressive Discipline/Just Cause within the past (12)
twelve months.

Section 13.5 REPORT PAY Where operations require the Employer to close early,
employees who report to work as scheduled and subsequently are released from work by the
Employer shall receive their regular rate of pay for their entire shift.

Section 13.6 _ TELEPHONE COMMUNICATION WITH WORK When an employee is
contacted away from work outside their work hours by the work site for consultation by
telephone in the event of an emergency situation, the time taken for the consultation is paid
and the employee shall receive a minimum of fifteen (15) minutes pay. Compensation for
multiple communications for the same situation is included in the fifteen (15) minutes pay
unless the total time exceeds fifteen (15) minutes, then the employee is paid for the actual time
spent.

Section 13.7 WORK IN A HIGHER CLASSIFICATION Any employee who is required by
their immediate supervisor to perform the duties of a higher classification for a shift or within a
shift will be paid the higher classification pay rate for those hours.
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Section 13.8 TRANSPORTATION — ORCA PASSPORT The Employer will pay 100% of
the cost of an Orca Passport for all regular employees. Employees may obtain the Orca
Passport in the Human Resources Department. At termination the employee will return their
Orca Passport to the Human Resources Department.

Section 13.9 MILEAGE REIMBURSEMENT Employees who travel for the Employer's
business shall receive compensation equal to amounts stated in the Federal mileage rate.
Whenever an employee is required to work in more than one (1) location during the same day,
travel time in between locations shall be regarded as time worked up to the end of the
employee’s workday.

Section 13.10 AUTO INSURANCE Employees who travel for the Employer are required to
have a Washington State Driver's License and personal auto insurance that meets the
minimums required by the State of Washington for automobile insurance. The Employer will
maintain a policy of business auto insurance which provides for the payment of excess liability
amounts over and above the coverage provided by the employee's insurance policy.

Section 13.11 JOB DESCRIPTIONS The Employer agrees to provide, upon Union
request, current job descriptions for all bargaining unit positions.

ARTICLE 14

RETIREMENT PLANS

Section 14.1 EMPLOYER CONTRIBUTION TO COMPASS HOUSING ALLIANCE 403(b)
PLAN Each year the Employer shall make the determination as to whether a contribution can
be made. If the Employer makes a contribution, the amount will be no less than one percent
(1%) of each participant’s gross pay. Bargaining unit employees shall receive the same
contributions into the Compass Housing Alliance’s 403(b) as all non-bargaining unit
employees. This does not prevent the Employer from providing contributions to bargaining unit
employees 403(b) accounts only. The Employer contributions will commence at the
employee’s first anniversary date of employment when the employee has worked over one
thousand (1,000) hours during the past year at their anniversary date of hire.

The Employer agrees to recognize pre-tax deferral elections made by employees. Employees
can elect any amount of salary reduction in accordance with the conditions of the 403(b) plan.

ARTICLE 15

NON-DISCRIMINATION

Section 15.1 UNION ACTIVITY The Employer agrees not to discriminate against an
employee because of activity as a member of the Office and Professional Employees
International Union Local 8.

Section 15.2 PROTECTED CATEGORIES The Union and Employer agree not to illegally
discriminate in matters of hiring, training, promotion, transfer, layoff or discharge because of
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race, color, gender, gender identity, national origin, age, sexual orientation, genetic
information, religion, marital status, parental status, political ideology, including affiliation or
activity, active military service, veteran status, use of a service animal or the presence of a
sensory, mental or physical disability and as provided under Executive Order or by law.

ARTICLE 16

SEPARABILITY

This Agreement shall be subject to all present and future applicable federal, state, city and
county laws, executive orders of the President of the United States or Governor of the State of
Washington, and rules and regulations of government authority. In the event that any
provision(s) of this Agreement shall, at any time, be declared invalid or unlawful by virtue of the
above declaration of any court of competent jurisdiction or through government regulations or
decrees, such provisions shall be superseded by the appropriate provision of such law or
regulation, so long as same is in force or effect; but all other provisions of this Agreement not
declared invalid shall remain in full force and effect. The Employer and the Union agree that
conditions of employment shall be consistent with all applicable municipal, state and federal
laws.

ARTICLE 17

SUCCESSORS

The Union and the Employer shall meet to negotiate the effects of any potential sale of
Compass Housing Alliance. The Employer will notify the Union and the Bargaining Unit
Employees a minimum of thirty (30) days in advance of the sale.

ARTICLE 18

GRIEVANCE/ARBITRATION PROCEDURE

Section 18.1 GRIEVANCE PROCEDURE All grievances arising between the Union and
the Employer shall be settled in accordance with the following procedures and terms of this
Article. Extensions of timelines can be granted by mutual agreement by both parties in writing.
Both parties shall make a reasonable effort to settle the dispute before written submission of
the grievance.

Step 1. Within fourteen (14) calendar days of the date of the event giving rise to the
grievance, the employee, and the Union Representative shall submit the grievance
letter to the Supervisor and Human Resources Manager. The written grievance shall set
forth the specific acts that constitute the basis for the grievance. The Supervisor,
Grievant and Union Representative shall meet within fourteen (14) calendar days of
submission of the grievance for the purpose of resolving the grievance. Supervisor shall
provide a written answer to the grievance within fourteen (14) calendar days following
the grievance meeting.

Step 2. Inthe event the grievance is not resolved in Step 1, the Union shall submit a Step 2
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grievance to the Department Director and Human Resources Director or designee
within fourteen (14) calendar days of receipt of the Step 1 grievance decision. The
meeting shall be held within fourteen (14) calendar days following receipt of the written
grievance and shall be attended by the Union Representative, Grievant, and Human
Resources Director. Management shall provide a written answer to the Union within
fourteen (14) calendar days following the grievance meeting.

Step 3. Inthe event the grievance is not resolved in Step 2, the Union may within fourteen (14)
calendar days following the decision given in Step 2, submit the grievance in writing to
the Executive Director or designee, who will meet with the employee and the Union
Representative within fourteen (14) calendar days to settle the grievance. Management
shall provide a written response to the grievance within fourteen (14) calendar days of the
meeting.

Step 4. In the event the grievance is not resolved in Step 3, the grievance may be submitted
to binding arbitration or by mutual agreement, mediation may be requested through
Federal Mediation Conciliation Services. The request for mediation or arbitration must
be submitted within fourteen (14) calendar days of the receipt of Management’s
decision referenced in Step 3. In the event there is no resolution at mediation, either
party has the right to move the process to arbitration within fourteen (14) calendar days
of the meeting.

Section 18.2(a) ARBITRATION PROCESS A list of seven (7) arbitrators will be requested
from the Federal Mediation and Conciliation Service within fourteen (14) calendar days of the
written request for arbitration. Selection of the arbitrator will be made by the parties alternately
striking a name from the list until only one name remains as the arbitrator selected. The
determination of who strikes first will be made by a toss of a coin.

Section 18.2(b) The Union and the Employer agree that the submission of a case to
arbitration shall be based on the issues cited through Step 3 of the grievance process.

Section 18.2(c) The arbitrator shall be authorized to rule and issue a decision and award, in
writing, on any issue presented for arbitration, including the question of the arbitrability of such
issue. Their decision and award shall be final and binding upon both parties to this Agreement.
An arbitrator shall have no power to add to or subtract from or to disregard, modify or
otherwise alter any term of this Agreement(s) between the Union and the Employer or to
negotiate new agreements. The arbitrator’s powers are limited to interpretations and a decision
concerning specific applications of the terms of this Agreement or other existing pertinent
agreement(s), if any. Decisions of the arbitrator shall be subject to and in accordance with the
provisions of existing laws, including court and NLRB decisions, and executive or
administrative orders and/or regulations.

Section 18.2(d) The parties agree that the expense of the arbitrator will be borne equally by
both parties except that each party shall be responsible for the expense of their own advocates
and witnesses.

Section 18.2(e) All time limits set forth herein must be strictly observed unless agreed to
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otherwise in writing by both parties. Reasonable extensions of timelines shall not be denied. If
either party fails to meet the timelines set up in this process, the grievance is permanently
withdrawn and settled in favor of the party that followed the grievance process as stated in this
Agreement.

Section 18.3 The Employer and the Union agree to make available to the other such
pertinent data as each may deem necessary for the examination of all circumstances
surrounding a grievance. The arbitrator shall be empowered to effect compliance with this
provision by requiring the production of documents and other evidence.

ARTICLE 19

PICKET LINES

The Union agrees not to cause any strikes or stoppages of work and the Employer agrees not
to engage in any lockouts during the life of this agreement.

ARTICLE 20

HEALTH AND SAFETY

Section 20.1 GENERAL The Employer retains exclusive responsibility for workplace health
and safety and agrees to comply with all applicable health and safety laws and regulations.

Section 20.2  SAFETY COMMITTEE A Safety Committee shall be established consisting of
up to five (5) Employer and five (5) Union Employee representatives to meet at least quarterly
at a mutually agreed upon time and location to review safety issues, and accident
investigations and recommend improvements. Union employees from each of the following
departments can self-nominate to serve on the committee and an election will be held. The
departments include: maintenance, emergency services, and housing services. If there is an
employee-elected member vacancy, a new member must be elected prior to the next
scheduled meeting. Three (3) Employer and three (3) Union Employee representatives in
attendance will constitute a quorum. Either party can request to meet in addition to the
guarterly meetings. Meeting requests will be responded to by the Employer or Union Employee
representatives within five (5) work days to determine the need for an additional meeting
and/or to schedule the meeting.

Section 20.3 _INFECTIOUS DISEASES Employees will be allowed to take work time to
receive testing and/or inoculations for Tuberculosis, hepatitis or other communicable diseases,
provided there is a verifiable business reason for receiving inoculations.

ARTICLE 21

LABOR MANAGEMENT COMMITTEE

The purpose of the committee is to foster communications between the Employer and the
Employees, to resolve issues and disputes, and to exchange ideas to promote improved
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communications throughout Compass Housing Alliance. Meetings will be scheduled at least
guarterly at a mutually agreed upon time and no later than (30) calendar days following receipt
of a request for a Labor Management Committee meeting from either party. Appropriate
resource persons may be in attendance at the meetings for a specific agenda item as required
and/or requested. Resource persons do not serve as committee members. Participation by
committee members in the meetings will be considered time worked. Committee meetings
shall be scheduled for one hour unless mutually agreed to otherwise, and meetings shall only
take place if either, or both parties, present an agenda no later than one week prior to the
meeting. Each side shall be limited to 3 attendees, unless mutually agreed to otherwise.

ARTICLE 22

CLASSIFICATIONS AND MINIMUM RATES OF PAY

All employees coming under the jurisdiction of the Union shall receive an hourly rate of pay as
provided in Section 13.2(a) or 13.2(b). Such rates of pay are to be considered minimum rates
of pay and Employer may at its sole discretion provide greater pay.

ARTICLE 23

TERMINATION AND RENEWAL

This Agreement shall be in full force and effect until December 31, 2022 and shall continue in
effect from year to year thereafter unless either party gives notice, in writing, at least sixty (60)
days prior to any expiration or modification date of its desire to terminate or modify such
agreement; provided that, in the event the Union serves written notice in accordance with this
Section, any strike or stoppage of work after any expiration or modification date shall not be
deemed in violation of any provision of this Agreement, any other provision to the contrary
notwithstanding.
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EXECUTED in Seattle, Washington this

day of May 2020.

OFFICE AND PROFESSIONAL EMPLOYEES
INTERNATIONAL UNION LOCAL NO. 8,
AFL-CIO

Diane Arnold
Union Representative

R TIEEN

By

Enn Adamson
Union Representative

B Ykl

Suzanne
Busmess nager

Andrew Atkinson
Bargaining Committee

,Jen I Py

Lauren Berry Kagan
Bargaining €ommittee

By Datwyn Dean

Dalwyn 'Dean
Bargaining Committee
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LETTER OF AGREEMENT
Home Care Specialist

AGREEMENT
by and between
COMPASS HOUSING ALLIANCE
and
OFFICE AND PROFESSIONAL EMPLOYEES, INTERNATIONAL UNION
LOCAL UNION NO 8

Compass Housing Alliance (CHA) and the Office and Professional Employees, International Union, Local
8 (OPEIU) hereby enter into the following Letter of Agreement:

LETTER OF AGREEMENT (LOA)

Compass Housing Alliance has been awarded grant money to fund a Home Care Specialist
Position at the Nyer Urness House (Nyer).

This is one-time grant money and funding is not guaranteed to continue beyond this initial pilot.

As a pilot position, CHA retains the right to discontinue this position should it not be funded as
expected or if the position does not meet the need of the clients.

If the position is discontinued, the existing Home Care Specialist may apply for any open position
for which they are qualified and shall be given preference over external candidates.

If funding is continued, and provided there are no gaps in funding, and CHA decides to make the
Home Care Specialist a regular part-time or full-time position, the incumbent who is in good
standing shall be awarded the position.

This position will be a Union represented position and shall be covered under and held to all the
terms and provisions of a Union represented position.

The Position will be a non-exempt position paid at the same rate as the Case Manager position.
The current hourly rate of pay for this position is $19.32 per hour.

This position will be posted at 32-hours per week and will be fully benefited.

10. This LOA shall become effective upon the last date signed below.

OFFICE AND PROFESSIONAL COMPASS HOUSING ALLIANCE
EMPLOYEES INTERNATIONAL UNION
LOCAL UNION NO 8, AFL-CIO

D il Julie Howe
i ¥ i A
By: . = By:
Diane Arnold, Union Representative Julie Howe, Human Resources Manager
June 8, 2020 June 6, 2020
Date: Date:




LETTER OF UNDERSTANDING
Floating Holiday

AGREEMENT
by and between
COMPASS HOUSING ALLIANCE

and
OFFICE AND PROFESSIONAL EMPLOYEES INTERNATIONAL UNION LOCAL NO. 8

Compass Housing Alliance (CHA) and the Office and Professional Employees International Union, Local
8 hereby enter into the following Letter of Understanding:

LETTER OF UNDERSTANDING (LOU)

In line with our core values at Compass, which include love, engagement, and advocacy, among others,
we are adding a new floating holiday.

The new floating holiday will be a Day of L.O.V.E. which stands for Leveraging Our Values Everywhere.

It is the intent that this day be used as a day to recharge in a way that is best for each employee. Some
may choose to celebrate a meaningful holiday with family or engage in advocacy or just spend time at
home recuperating from the demands of work and life.

1. The day of L.O.V.E. will be granted to each regular Full-Time and Part-Time employee.

2. The day of L.O.V.E. shall be eight (8) hours for all regular Full-Time employees and pro-rated
based on FTE status for Part-Time employees.

3. This new floating holiday will be available for use starting August 1, 2020.

4. Thereafter, on January 1 of each year following the initial rollout all regular Full-Time and Part-
Time employees will have the hours associated with the new floating holiday (day of L.O.V.E.)
available for use during that calendar year.

5. All other contract provisions associated with holiday and personal holiday hours shalil apply.
6. This LOU shall become effective upon the last date signed below.

OFFICE AND PROFESSIONAL COMPASS HOUSING ALLIANCE
EMPLOYEES INTERNATIONAL UNION
LOCAL NO. 8, AFL-CIO

By: ,D)\Q’MM:A\/M( L By: '

Diane Arnold, Union Representative Mary Stéele, Interim Executive Director

Date: June 29, 2020 Date: (ﬂ/ g 4/ 100

p:contract/LOU/la/CHA LOU re Floating Holiday L.O.V.E. 6.2020.doc
psiel#1239/afl-cio



LETTER OF AGREEMENT
Janitor/Custodian

AGREEMENT
by and between
COMPASS HOUSING ALLIANCE
and
OFFICE AND PROFESSIONAL EMPLOYEES, INTERNATIONAL UNION
LOCAL UNION NO 8

Compass Housing Alliance (CHA) and the Office and Professional Employees, International Union, Local
8 (OPEIU) hereby enter into the following Letter of Agreement:

LETTER OF AGREEMENT (LOA)

1. Compass Housing Alliance desires to have in-house janitorial/custodian services.

2. CHA will create a new janitorial position to be assigned to the Compass building at 210 Alaska
Way, Seattle, WA. 98104,

3. The new position will be primarily assigned to Otto’s Place at Compass Center.

4. Compass Housing Alliance will continue to contract with third party vendors for
janitorial/custodian services at other locations and excess needs at the same location as its in-
house janitor position.

5. CHA retains the right to discontinue this position should it not be funded as expected or if the
position does not meet the need of the agency.

6. [f the position is discontinued, the existing Janitor/Custodian may apply for any open position for
which they are qualified and shall be given preference over external candidates.

7. This position will be a Union represented position and shall be covered under and held to all the
terms and provisions of a Union represented position and CHA/OPEIU, Local 8 Collective
Bargaining Agreement.

8. The Position will be a non-exempt position paid at $18 per hour.
9. This position will be posted at 40-hours per week and will be fully benefited.

10. This LOA shall become effective upon the last date signed below.

OFFICE AND PROFESSIONAL COMPASS HOUSING ALLIANCE
EMPLOYEES INTERNATIONAL UNION
LOCAL UNION NO 8, AFL-CIO

Dt s (L By:

By: i .
Diane Arnold, Union Representative , uIieVHowe,\Ffu\n?aﬁ‘Rléhs/oh/rces Director

10/19/20 : \  /
Date: 119/ Date: /23/ 20/ 220




LETTER OF UNDERSTANDING
BETWEEN
COMPASS HOUSING ALLIANCE
AND
OFFICE AND PROFESSIONAL EMPLOYEES INTERNATIONAL UNION LOCAL NO. 8
Compass Housing Alliance, hereinafter referred to as the “Employer” and Office and

Professional Employees International Union Local No. 8, hereinafter referred to as the
“Union” mutually agree to the following:

ARTICLE 13

SALARY SCHEDULE AND COMPENSATION

Section 13.1(a) ANNUAL WAGE INCREASE Effective January 1, 2021 all current
employees will receive a two percent (2%) wage increase.

Effective January 1, 2021, all Program Assistants will have their wage increased to the
new Counselor rate.

Section 13.1(b) Effective January 1, 2021, the following base rates of pay will be in effect:

Job Title Base
Case Manager | $19.71
Case Manager Il (MSW) $21.31
Counselor * $16.89
CSO Teller $16.89
Homecare Specialist $19.71
Housing Navigator | $19.71
Housing Navigator Il $21.31
Hygiene Specialist $16.89
Janitor/Custodian $18.36
Maintenance Tech $20.58
Program Assistant $16.89

* Specific rates apply to grandfathered employees.



Letter of Understanding
OPEIU Local 8/ CHA

Section 13.2 ANNUAL WAGE OPENER Effective October 1, 2021, the Union and
Employer agree to re-open Article 13 to negotiate wages for all bargaining unit employees.

Section 13.3 LEAD PAY Employees assigned lead responsibilities after the date of
ratification shall receive at least two dollars ($2.00) per hour in addition to their regular rate
of pay for the hours assigned. In the lead employee’s absence, and at the manager’s
discretion lead duties will be assigned to the most senior employee in the job classification
and that employee will receive two dollars ($2.00) above their regular rate of pay for all
hours assigned to lead duties. To be eligible for lead duties an employee must not have
any disciplinary action at step 2 or beyond per section 4.7(a) Progressive Discipline/Just
Cause within the past (12) twelve months.

Section 13.4 REPORT PAY Where operations require the Employer to close early,
employees who report to work as scheduled and subsequently are released from work by
the Employer shall receive their regular rate of pay for their entire shift.

Section 13.5 TELEPHONE COMMUNICATION WITH WORK When an employee is
contacted away from work outside their work hours by the work site for consultation by
telephone in the event of an emergency situation, the time taken for the consultation is
paid and the employee shall receive a minimum of fifteen (15) minutes pay. Compensation
for multiple communications for the same situation is included in the fifteen (15) minutes
pay unless the total time exceeds fifteen (15) minutes, then the employee is paid for the
actual time spent.

Section 13.6 WORK IN A HIGHER CLASSIFICATION Any employee who is required by
their immediate supervisor to perform the duties of a higher classification for a shift or
within a shift will be paid the higher classification pay rate for those hours.

Section 13.7 TRANSPORTATION — ORCA PASSPORT The Employer will pay 100% of
the cost of an Orca Passport for all regular employees. Employees may obtain the Orca
Passport in the Human Resources Department. At termination the employee will return
their Orca Passport to the Human Resources Department.

Section 13.8 MILEAGE REIMBURSEMENT Employees who travel for the Employer's
business shall receive compensation equal to amounts stated in the Federal mileage rate.
Whenever an employee is required to work in more than one (1) location during the same
day, travel time in between locations shall be regarded as time worked up to the end of the
employee’s workday.

Section 13.9 AUTO INSURANCE Employees who travel for the Employer are required to
have a Washington State Driver's License and personal auto insurance that meets the
minimums required by the State of Washington for automobile insurance. The Employer
will maintain a policy of business auto insurance which provides for the payment of excess
liability amounts over and above the coverage provided by the employee's insurance

policy.




Letter of Understanding
OPEIU Local 8/ CHA

Section 13.10 JOB DESCRIPTIONS The Employer agrees to provide, upon Union

request, current job descriptions for all bargaining unit positions.

Signed and dated this 12th

COMPASS HOUSING ALLIANCE

day of

January 2021.

Director of Human Resources

Mary Steele /
Executive Arector

p:contract/LOU/la/CHA Atrticle 13 01.2021.doc
Psiel#1239/afl-cio

OFFICE AND PROFESSIONAL EMPLOYEES
INTERNATIONAL UNION LOCAL NO. 8,
AFL-CIO

o s

By i ‘//’:/\ A4 11?;’//; ~ «_«//1__//(

Tara Powell
Union Representative

B

Diane Arnold
Union Representative

e

By

Lauren Berry-Kagat)
Bargaining Committee

By Dalwyn Dean

Dalwyn Dean
Bargaining Committee






