














































































Job Title Grade Base Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10

Community Street Outreach Worker, Engagement Specialists, 

On-Calls/Relief Workers
Grade 1 $20.57 $20.98 $21.40 $21.83 $22.27 $22.71 $23.17 $23.63 $24.10 $24.58 $25.07

Engagement Specialists - Casa-ORR Grade 2 $21.62 $22.05 $22.49 $22.94 $23.40 $23.87 $24.35 $24.83 $25.33 $25.84 $26.35

Workforce Instructor, Education Navigator, Classroom 

Instructors, Workforce Navigators, Employment & Education 

Navigator, Case Aides, Educational Aides - Casa-ORR, 

Medical Aide - Casa-ORR, Case Aides - Casa-ORR, 

Community Resource Coordinator

Grade 3 $23.28 $23.75 $24.22 $24.70 $25.20 $25.70 $26.22 $26.74 $27.28 $27.82 $28.38

Case Managers (Programs), Housing Navigators, Outreach, 

Engagement Center, Transition, Family Engagement, Student 

Resource Navigators, Youth Resource Navigators, Community 

Advocates, Rapid Rehousing, IYHP, YouthBuild, Program 

Coordinator, Meal Coordinator, Program Coordinator - Casa-

ORR, Client Success Navigator - YouthBuild and Maintenance 

Technician

Grade 4 $23.93 $24.41 $24.90 $25.39 $25.90 $26.42 $26.95 $27.49 $28.04 $28.60 $29.17

Case Managers - Casa-ORR Grade 5 $26.00 $26.52 $27.05 $27.59 $28.14 $28.71 $29.28 $29.87 $30.46 $31.07 $31.69

Housing Triage, Employer Engagement Specialist, Community 

Resource Specialist, Data Analyst, Development Specialist
Grade 6 $27.28 $27.83 $28.38 $28.95 $29.53 $30.12 $30.72 $31.34 $31.96 $32.60 $33.25

Construction - Trainer Grade 7 $29.34 $29.93 $30.53 $31.14 $31.76 $32.39 $33.04 $33.70 $34.38 $35.06 $35.77
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 Job Title Grade Base Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10

Community Street Outreach Worker, Engagement Specialists, 

On-Calls/Relief Workers
Grade 1 $21.19 $21.61 $22.04 $22.48 $22.93 $23.39 $23.86 $24.34 $24.82 $25.32 $25.83

Engagement Specialists - Casa-ORR Grade 2 $22.27 $22.71 $23.17 $23.63 $24.10 $24.59 $25.08 $25.58 $26.09 $26.61 $27.15

Workforce Instructor, Education Navigator, Classroom 

Instructors, Workforce Navigators, Employment & Education 

Navigator, Case Aides, Educational Aides - Casa-ORR, 

Medical Aide - Casa-ORR, Case Aides - Casa-ORR, 

Community Resource Coordinator

Grade 3 $23.98 $24.46 $24.95 $25.45 $25.95 $26.47 $27.00 $27.54 $28.09 $28.66 $29.23

Case Managers (Programs), Housing Navigators, Outreach, 

Engagement Center, Transition, Family Engagement, Student 

Resource Navigators, Youth Resource Navigators, Community 

Advocates, Rapid Rehousing, IYHP, YouthBuild, Program 

Coordinator, Meal Coordinator, Program Coordinator - Casa-

ORR, Client Success Navigator - YouthBuild and Maintenance 

Technician, Centralized Client Services Coordinator 

Grade 4 $24.65 $25.14 $25.64 $26.16 $26.68 $27.21 $27.76 $28.31 $28.88 $29.46 $30.05

Case Managers - Casa-ORR Grade 5 $26.78 $27.32 $27.86 $28.42 $28.99 $29.57 $30.16 $30.76 $31.38 $32.00 $32.64

Housing Triage, Employer Engagement Specialist, Community 

Resource Specialist, Data Analyst, Development Specialist
Grade 6 $28.10 $28.66 $29.23 $29.82 $30.41 $31.02 $31.64 $32.28 $32.92 $33.58 $34.25

Construction - Trainer Grade 7 $30.22 $30.82 $31.44 $32.07 $32.71 $33.37 $34.03 $34.71 $35.41 $36.12 $36.84
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 Job Title Grade Base Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10

Community Street Outreach Worker, Engagement Specialists, 

On-Calls/Relief Workers
Grade 1 $21.19 $21.61 $22.04 $22.48 $22.93 $23.39 $23.86 $24.34 $24.82 $25.32 $25.83

Engagement Specialists - Casa-ORR Grade 2 $22.27 $22.71 $23.17 $23.63 $24.10 $24.59 $25.08 $25.58 $26.09 $26.61 $27.15

Workforce Instructor, Education Navigator, Classroom 

Instructors, Workforce Navigators, Employment & Education 

Navigator, Case Aides, Educational Aides - Casa-ORR, 

Medical Case Aide - Casa-ORR, Case Aides - Casa-ORR, 

Community Resource Coordinator, Development Coordinator, 

Communications Coordinator, CSTP Navigator

Grade 3 $23.98 $24.46 $24.95 $25.45 $25.95 $26.47 $27.00 $27.54 $28.09 $28.66 $29.23

Case Managers (Programs), Housing Navigators, Outreach, 

Engagement Center, Transition, Family Engagement, Student 

Resource Navigators, Youth Resource Navigators, Community 

Advocates, Rapid Rehousing, IYHP, YouthBuild, Program 

Coordinator, Meal Coordinator, Program Coordinator - Casa-

ORR, Client Success Navigator, Maintenance Technician, IT 

Help Desk Technician, Centralized Client Services 

Coordinator, Program Coordinator - CRE 

Grade 4 $24.65 $25.14 $25.64 $26.16 $26.68 $27.21 $27.76 $28.31 $28.88 $29.46 $30.05

Case Managers - Casa-ORR Grade 5 $26.78 $27.32 $27.86 $28.42 $28.99 $29.57 $30.16 $30.76 $31.38 $32.00 $32.64

Housing Triage, Employer Engagement Specialist, Community 

Resource Specialist, Development Specialist
Grade 6 $28.10 $28.66 $29.23 $29.82 $30.41 $31.02 $31.64 $32.28 $32.92 $33.58 $34.25

Construction - Trainer, Data Analyst Grade 7 $30.22 $30.82 $31.44 $32.07 $32.71 $33.37 $34.03 $34.71 $35.41 $36.12 $36.84
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LETTER OF UNDERSTANDING 

BETWEEN   

YOUTHCARE  

AND  

OFFICE AND PROFESSIONAL EMPLOYEES INTERNATIONAL UNION LOCAL 8  

 
YouthCare known as the “Employer,” and the Office and Professional Employees International 
Union, Local 8, known as the “Union,” hereby agree to the following:  
 
1. All bargaining unit members in the CASA Uno and CASA Dos programs who have 

transferred to an available position at Hope Center, Adolescent Shelter, UDYC, or Orion, as 
a result of the Office of Refugee and Resettlement (ORR) funding loss, as of April 16, 2023 
will continue to receive their current  pay, and bilingual differential ($2.00/hour), through 
June 30th, 2023.  Shift differentials and anniversary step increases will be honored based on 
Section 14.2, Section 14.14, and Section 14.15. 

 
2. As of July 1st, the Employer and the Union agree to reopen this Letter of Understanding.  

 
3.  Bargaining unit members who are recalled or remain at CASA Uno or CASA Dos in a  

position Grade below their current Grade will receive the appropriate wage and Step for the 
position they are filling, and bilingual differential ($2.00/hour), shift differentials will be 
honored based on Section 14.14 and Section 14.15.  Employees will not lose seniority 
regardless of the position they fill. 

 
4. All bargaining unit members eligible for a hiring bonus in the CASA Uno and CASA Dos 

programs impacted as a result of the ORR funding loss will receive the hiring bonus for 
which they were eligible prior to the loss of funding, as written in the agreed upon schedule 
at hire. 

 

5. If YouthCare reopens the CASA Uno and/or CASA Dos program within the next twelve (12) 
months, those employees laid off and on the recall list will have first rights to return to those 
positions per Section 7.5, followed by employees who voluntarily transferred to a different 
position as a result of the loss of funding and closure. 

 

6. The Employer will notify the Union as soon as they have applied for the next release of ORR 
funding.  The parties agree to reopen this Letter of Understanding after the Employer has 
applied for the next release for ORR funding, or when new information is received regarding 
ORR funding. 

 

7. This Letter of Understanding continues through December 31st, 2023 or the date mutually 
agreed upon in consecutive Letters of Understanding. 

 
 
 
 
 
 
 



Letter of Understanding 
YouthCare/ OPEIU Local 8 

 
 
EXECUTED in Seattle, Washington this 2nd   day of  May  2023. 
 
 
OFFICE AND PROFESSIONAL EMPLOYEES  YOUTHCARE 
INTERNATIONAL UNION LOCAL 8, AFL-CIO   
 
 
 
By         
     Phoebe Feldsher            
     Union Representative   
               
 
 
By         
     Paola Chimal             
     Bargaining Committee           
 
 
 
By         
     Johann Flores Vasquez            
     Bargaining Committee 
 
 
 
By         
     Chrystal Rodriguez            
     Bargaining Committee 
 
 
 
By         
     Noe Ruiz           
     Bargaining Committee 
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 Job Title Grade Base Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10

Community Street Outreach Worker, Engagement Specialists, 

On-Calls/Relief Workers
Grade 1 $23.69 $24.16 $24.65 $25.14 $25.64 $26.16 $26.68 $27.21 $27.76 $28.31 $28.88

Engagement Specialists - Casa-ORR Grade 2 $24.77 $25.27 $25.77 $26.29 $26.81 $27.35 $27.90 $28.45 $29.02 $29.60 $30.19

Workforce Instructor, Education Navigator, Classroom 

Instructors, Workforce Navigators, Employment & Education 

Navigator, Case Aides, Educational Aides - Casa-ORR, 

Medical Case Aide - Casa-ORR, Case Aides - Casa-ORR, 

Community Resource Coordinator, Development Coordinator, 

Communications Coordinator, CSTP Navigator

Grade 3 $26.48 $27.01 $27.55 $28.10 $28.66 $29.24 $29.82 $30.42 $31.03 $31.65 $32.28

Case Managers (Programs), Housing Navigators, Outreach, 

Engagement Center, Transition, Family Engagement, Student 

Resource Navigators, Youth Resource Navigators, Community 

Advocates, Rapid Rehousing, IYHP, YouthBuild, Program 

Coordinator, Meal Coordinator, Program Coordinator - Casa-

ORR, Client Success Navigator, Maintenance Technician, IT 

Help Desk Technician, Centralized Client Services Coordinator, 

Program Coordinator - CRE, Independent Life Skills Navigator 

Grade 4 $27.15 $27.69 $28.25 $28.81 $29.39 $29.98 $30.58 $31.19 $31.81 $32.45 $33.10

Case Managers - Casa-ORR Grade 5 $29.28 $29.87 $30.46 $31.07 $31.69 $32.33 $32.97 $33.63 $34.31 $34.99 $35.69

Housing Triage, Employer Engagement Specialist, Community 

Resource Specialist, Development Specialist, Community 

Engagement & Volunteer Specialist

Grade 6 $30.60 $31.21 $31.84 $32.47 $33.12 $33.78 $34.46 $35.15 $35.85 $36.57 $37.30

Construction - Trainer, Data Analyst Grade 7 $32.72 $33.37 $34.04 $34.72 $35.42 $36.13 $36.85 $37.58 $38.34 $39.10 $39.89
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 Job Title Grade Base Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10

Community Street Outreach Worker, Engagement Specialists, 

On-Calls/Relief Workers
Grade 1 $23.69 $24.16 $24.65 $25.14 $25.64 $26.16 $26.68 $27.21 $27.76 $28.31 $28.88

Engagement Specialists - Casa-ORR Grade 2 $24.77 $25.27 $25.77 $26.29 $26.81 $27.35 $27.90 $28.45 $29.02 $29.60 $30.19

Workforce Instructor, Education Navigator, Classroom 

Instructors, Workforce Navigators, Employment & Education 

Navigator, Case Aides, Educational Aides - Casa-ORR, 

Medical Case Aide - Casa-ORR, Case Aides - Casa-ORR, 

Community Resource Coordinator, Development Coordinator, 

Communications Coordinator, CSTP Navigator, Workforce 

Navigator - Engagement Centers, Shift Lead - Casa

Grade 3 $26.48 $27.01 $27.55 $28.10 $28.66 $29.24 $29.82 $30.42 $31.03 $31.65 $32.28

Case Managers (Programs), Housing Navigators, Outreach, 

Engagement Center, Transition, Family Engagement, Student 

Resource Navigators, Youth Resource Navigators, Community 

Advocates, Rapid Rehousing, IYHP, YouthBuild, Program 

Coordinator, Meal Coordinator, Program Coordinator - Casa-

ORR, Client Success Navigator, Maintenance Technician, IT 

Help Desk Technician, Centralized Client Services Coordinator, 

Program Coordinator - CRE, Independent Life Skills Navigator, 

Program Coordinator - PSA - Casa

Grade 4 $27.15 $27.69 $28.25 $28.81 $29.39 $29.98 $30.58 $31.19 $31.81 $32.45 $33.10

Case Managers - Casa-ORR Grade 5 $29.28 $29.87 $30.46 $31.07 $31.69 $32.33 $32.97 $33.63 $34.31 $34.99 $35.69

Housing Triage, Employer Engagement Specialist, Community 

Resource Specialist, Development Specialist, Community 

Engagement & Volunteer Specialist, Specialized Services 

Coordinator

Grade 6 $30.60 $31.21 $31.84 $32.47 $33.12 $33.78 $34.46 $35.15 $35.85 $36.57 $37.30

Construction - Trainer, Data Analyst, Database Analyst Grade 7 $32.72 $33.37 $34.04 $34.72 $35.42 $36.13 $36.85 $37.58 $38.34 $39.10 $39.89
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